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 The UK’s premier independent claims outsource partner. 

                                  Focused on your success - Getting it done! 

 

 

Repair and Hire Monitoring. 
 

 

 

Our Guarantee 
Improve claim profitability. 

 Increase recovery prospects.  
Save money, resource and time.

 
The Balance 
No one understands credit hire like Hamilton Claims Solutions. We 
understand the pressure of getting as many clients into vehicles 
with the struggle of adequate resource to carry out effective repair 
and hire monitoring. This vital element is often treated as a task 
rather than a tool to maximise recovery and increase profit.  
 

Repair and hire monitoring must be strategically planned and 
purposely completed ensuring industry standards are met, if not 
exceeded. A lack of monitoring or carrying out basic checks simply 
isn’t good enough in today’s tough market. Insurers take advantage 
by challenging and making deductions because of insufficient 
records or resource.   
 

With our experience and expertise we can deliver premier monitoring solutions. Our team have outstanding 
knowledge and skills to assess claims as they progress and make pro-active decisions to secure and maximise 
your profit. Our understanding of credit hire and the insurance industry requirement gives full confidence to 
settle efficiently, making your business credible and respected, and ultimately improving long term cash flow. 
 
Benefits of outsourcing to Hamilton Claims Solutions 
We have a range of solutions which can be tailored to your personal needs and requirements. With our good 
relationships with many insurers, they welcome working with us.  We go the extra mile to support our partners 
with additional benefits for operational support.  
 
The essentials 
 

 Reduce resource and staff overheads 
 Bespoke MI and benchmarking. 
 Outstanding customer service options 
 IT systems and support 

Our extras 
 

 Project management 
 Best practice feedback 
 Consultancy service 
 Bespoke training packages 

 
 
 
 
 

 
We work with you, not just for you! 
Contact us today to discuss your objectives and ideas to 
discover why we are the best solution for you. The 
service offer is clear, our pricing is transparent and we 
never pressure new partners into high volume or long 
term commitments without seeing results and having 
full confidence in our team.  

Our Values Accountability  Integrity Diligence Perseverance Discipline 


